
DIGITEL is Transforming the Way Companies Communicate

A Rich History of Service and Innovation
DIGITEL Corporation was founded in 1983 in Atlanta, Georgia to provide telecommunications systems 
design, sales, installation, and services for the small to mid market business customers.  By assembling a team 
of talented professionals with extensive experience in telecommunications software, hardware and data 
networking solutions, as well as selective acquisitions, DIGITEL has grown to serve over 10,000 business 
customers in nine markets primarily in the Southeastern United States and over 165,000 Internet and E-Mail 
subscribers. 

Over the years, as communications technology has advanced and the convergence of voice and data has 
become commonplace in today’s business environment, DIGITEL is focused on providing next generation 
technology in the converged communications solutions marketplace.  We offer solutions to meet the growing 
needs of customers whose communication infrastructure is critical to their business.  Using both our internal 
resources and those of our technology and network partners, we offer fully converged communication 
solutions to our clients – from traditional telephone systems to professionally hosted and managed IP solutions.  
As a leader in enhanced communication technology, DIGITEL delivers reliable, next generation solutions to 
ensure our client’s competitive edge in their industry.  

IP Telephony                                                    FreedomPipe Managed IP Services                      Unified Messaging
Multi Media Contact Centers     Professional Services

VPN Services                                                    Wireless Solutions

Experience, Knowledge and Service Beyond Expectations
The experience, knowledge, the quality of our services, our relationships with 
our business partners and our focus on providing a personal and professional 
level of service are the ingredients that have made DIGITEL successful since 
its inception.

Over the years, DIGITEL has made several strategic acquisitions that have 
allowed us to enhance the services we provide to our clients.  In 1998, DIGITEL 
acquired Nortel Information Networks, the ISP division of Nortel Networks.  
DIGITEL renamed the company Neo Nova Network Services.  Today, NeoNova provides
wholesale Internet Services to Independent Telephone Companies and selected Cable Companies, 
as well as business internet services to DIGITEL’s clients.  Today through its’ world class Telco Grade Data 
Center and customized Internet Tool Sets in Raleigh, NC, NeoNova provides Internet Services, e-mail, spam 
and virus filtering, parental controls and advanced applications to over 165,000 customers across the United 
States. 

The founding partners, management and technical team of DIGITEL have a strong track record and 
extensive experience in developing and successfully managing the deployment of the latest technologies and 
applications to serve the needs of the most discriminating companies..

At DIGITEL, for over 25 
years, we have been 
developing and deploying 
next generation 
communication solutions 
that allow our clients to 
connect, communicate and 
stay ahead of their 
competition.



DIGITEL Corporation offers a wide variety of voice 
and data solutions to meet the demands of any 
business.  DIGITEL has the ability to design, integrate, 
and support complex communications infrastructures 
such as IP Telephony, Wireless, LAN/WAN, VPN 
Solutions, Unified Communications, and Multimedia 
Contact Centers.  
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DIGITEL Makes the Difference

A Trusted Partner
In an age when customer service is on the decline, 
DIGITEL continues to provide superior service 
beyond the sale. Just as we did in our early days, we 
continue to grow our business with next generation 
technology and the unrivaled local service. 
DIGITEL has consistently been early to market with 
fresh communication solutions like Voice over IP. 
Our services now encompass a full range of premise 
based and hosted traditional and IP voice and data 
communication solutions. 

At DIGITEL, we understand that your At DIGITEL, we understand that your 
business depends on itbusiness depends on it’’s communications s communications 
and choosing the right partner can be a and choosing the right partner can be a 
difficult task.  DIGITEL makes it easy.  With difficult task.  DIGITEL makes it easy.  With 
expertise in delivering next generation expertise in delivering next generation 
technology solutions for small to mid sized technology solutions for small to mid sized 
businesses, we can deliver a solution that businesses, we can deliver a solution that 
is tailored for your business.is tailored for your business.

CEOs, CTOs and CFOs turn to DIGITEL’s 25 years experience delivering complete 
business class communication solutions.  Our talented technical staff has installed 
over 20,000 business communication systems.  While our ISP subsidiary, NeoNova 
Network Services serves over 250,000 Internet and E-Mail Subscribers.  Together, we 
have the knowledge, experience and ability to design and deliver a communication 
solution custom tailored to your business needs.

DIGITEL has partnered with best-in-class technology providers, some of the most well known and well- 
respected companies in the world. Digitel is a Cisco Premium Certified Partner — your guarantee that our 
equipment and services conform to the highest standards of quality and performance. Whether a premise based 
solution from Cisco Systems, NEC and Nortel Networks; or a professionally hosted and fully managed 
FreedomPipe solution, our consultants can offer the solution that’s right for your business.
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